
How to Book a Video Chat 
with Firehouse Financial

Step 1
Hover over Resources in 
the top navigation and  
select Video Chat under 
the Support column.

Step 2
Click the plus sign (+)  
to open the  
Firehouse Financial  
accordion.

Step 3
Select Connect for Pedro 
Cisneros.

Step 4
Choose your desired meeting 
length—either a 15-minute,  
30-minute, or 60-minute meeting.

Step 5
Use the dropdown menu to 
select your time zone.

Step 6
Select Continue.

Step 7
Choose your desired date and time using  
the calendar and available starting times.



How to Book a Video Chat 
with Firehouse Financial

Step 8
Select Continue.

Step 9
Fill out your information, use Meeting Type 
dropdown to select Video Conference, 
and click Done. Your video chat has been 
booked!

*Non-deposit investment products and services are offered through CUSO Financial Services, L .P. (“CFS”), a registered bro-
ker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor.  Products offered through CFS: are not NCUA/NCU-
SIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk 
including possible loss of principal. Investment Representatives are registered through CFS. The Credit Union has contracted 
with CFS to make non-deposit investment products and services available to credit union members.

For more information contact
800-231-1626


